
Facilitate with Confidence | Wednesday 3 May 2017, 9.00 ─ 4.00 | $495 

This enjoyable, hands-on workshop gives you skills to facilitate and get results in 

workshops, team meetings, community meetings, and more. Join Les for a dynamic, 

interactive workshop covering: 

 Devising a perfect session, in any situation 

 Managing conflict and difficult personalities 

 Developing powerful processes for 

collaborative strategising 

 The seven keys to being an effective facilitator 

 Plenty of hands-on practice in a safe 

environment (let’s learn by doing). 

Workshop limited to 16 people to ensure maximum participation. 

Engagement Lab | Thursday 4 May 2017, 9.00 ─ 4.00 | $495 

Making community participation irresistible. In this workshop, you’ll learn how to 

design community projects that people will want to participate in … projects that spread 

by word of mouth. You’ll discover a collection of ideas to make participation simple and 

fun, to go where people are, and to make it a game or social occasion. Les will introduce 

you to a formula for devising a truly engaging project.  

You’ll walk away with a plan for your next community 

project, an abundance of enticing ideas, and ready-to-use 

tools. This workshop is for anyone who needs to engage a 

community — whether in local government or a community 

organisation. 

 

 

 

 

‘Reminded me that fun and  

creativity go hand in hand.  

No need to be so serious.  

Good techniques, simple,  

easy to replicate.’ 
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To register, complete this form and send it to  

Northside Meetings, 110 Windsor Rd, Red Hill 

Qld 4059. Or register online at 

www.eventbrite.com (a booking fee applies). 

Name:  ____________________________  

Title:  _____________________________  

Organisation:  ______________________  

Contact address:  ____________________  

   _______________________________  

Phone:  ____________________________  

Email:  ____________________________  

I wish to register for: 

 Facilitate with confidence ─ $495 

  Wednesday 3 May, 9.00 ─ 4.00 

 Engagement Lab ─ $495 

  Thursday 4 May, 9.00 ─ 4.00 

 Both workshops ─ $900 (10% discount) 

 10% discount for self-funded individuals, for 

  not-for-profits, or if you come with a buddy 

Venue: Northside Meetings, 110 Windsor Rd, 

Red Hill.  

Payment options: Registration processed by 

Northside Meetings. Either register online at 

Eventbrite, by phone (credit card or request an 

invoice), or in person at Northside Meetings. Ph: (07) 

3368 1088 or visit 110 Windsor Rd, Red Hill. 

Payment must be received in advance.  

Your privacy: You may receive marketing material 

from Enabling Change and Northside Meetings. Your 

details will not be shared with other organisations. 

Your facilitator: Les Robinson 

Les is a 
specialist in 
community 
change and one 
of Australia’s 
most engaging 
facilitators. 

He is author of 
Changeology: 
How to Enable 

Groups, Communities and Societies 
to do Things They’ve Never Done 
Before, an entertaining, accessible 
and well-researched ‘crash 
course’ in social-change 
thinking. 

Les brings behavioural science, 
rigorous process, clear thinking, 
warmth and fun to the practice 
of designing change projects. 

      

Comments from participants 

‘Les is a great facilitator, excellent 

attitude and I appreciate the way he 

keeps things on track, interesting, fun 

and practical.’  

‘Les seems to be able to draw 

inovation out of nowhere.’ 

‘I am inspired and brimming with 

ideas.’ 

‘Great! I've learnt a lot about how to 

communicate with community groups 

and how to confidently prepare 

myself.’ 
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